
Cathy McConnell

Cathy’s belief is that everyone who has the desire and the commitment to 
make positive change has the ability to reach their highest potential. 
Cathy’s approach to coaching is based on partnership, encouragement, 
challenge and change. Through powerful questioning, Cathy seeks to 
understand the individual’s needs, and helps them to reach further and 
achieve more.

Coach’s Name 
and Contact 
Information:

Cathy McConnell 

63 Goulet Street, Suite 410 
Winnipeg, MB  R2H 0G1 

Telephone:  (204) 818-0600 ext 10 

Fax:  (888) 283-0660 

E-mail:  cathy.mcconnell@padraig.ca

Coaching 
Experience: Cathy has provided coaching to a diverse group of individuals and teams 

including executives and managers in various industries including the 
automotive industry, financials services, retail and the pharmaceutical 
industry.  She has been successful in helping clients identify gaps and 
barriers to recognize new ways to approach issues, turning them into 
opportunities for improvement and eventually into success. 

Cathy’s ability to be flexible to the needs of her clients, while also 
challenging them to achieve their best potential are coaching strengths 
that provide the benefits of feeling confident in achieving what before may 
not have seemed possible.  
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Business 
Background:

Cathy McConnell brings to her clients a wealth of experience and 
expertise from within the corporate setting, including leadership 
experience in business and Human Resources.  Her background includes 
Store Management, Relationship Management and Financial Services in 
addition to Human Resources and Organizational Capability and 
Development.   

Prior to establishing her executive coaching practice in 2012, Cathy 
earned her Certification in Executive Coaching from Royal Roads 
University.  Cathy was successful in her previous roles as Vice-President 
Selling Culture and Vice-President Business Capability and Human 
Resources at Sears Canada, holding the most senior Human Resources 
role in a multi-channel retail organization of 30,000 employees.  In this 
role, she led the Human Resources team in the development of a new 
Business Capability organization with the goal of building capability 
across merchandising, marketing and later, in the selling organization. 

Coaching 
Credentials:

Cathy holds a Master’s Certificate in Executive Coaching from Royal 
Roads University and is Professional Certified Coach (PCC) with the 
International Coach Federation.

Costs: All Padraig coaches provide our services on a retainer basis -- we do not 
charge per meeting but rather, per client -- focusing entirely on the client 
throughout the contract. Our one-to-one coaching fees are listed on our 
website at https://www.padraig.ca/programs/one-to-one-coaching/
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Testimonials: “During a recent company wide restructuring which would be 
impacting me personally, I reached out to Cathy to help me position 
myself strategically in this new structure. She helped me articulate and 
define the multitude of ideas that were floating in my head into a 
concise strategy. Her extensive work experience and coaching helped 
guide me to the solution and helped me position it strategically to the 
executive team.” 

Regional Director, Retail Operations 

“I was very fortunate to be introduced to Cathy by a mutual friend. I 
had been working for a “start-up” company that imported wireless 
technology that enabled the management of electricity via the Internet. 
Our progress was steady but slower than required and the principle 
withdrew his support. What a shock! I needed a coach that would help 
me review the very good work that I have done in the past and then 
focus on identifying career categories where my expertise and 
contacts would be beneficial. Cathy enabled me to do this. I have 
surfaced with a fresh and up-beat attitude and have several 
opportunities that I am considering.” 

Sports and Event Marketing Executive 

“Cathy was able to help me discover the pitfalls of not communicating 
effectively in a workplace—using base testing and analysis as a 
foundation, Cathy was able to help me put into practice some key 
things to improve collaboration among co-workers and business 
associates. This resulted in more project success and a general 
feeling of a job well done.” 

Senior Business Development Manager, Higher Education Industry 

“Through my coaching sessions with Cathy I not only overcame a 
specific project issue but she helped open me up to a new way of 
thinking about my work.  My new perception has increased my 
productivity.  As well, I have submitted for projects that I never would 
have had the confidence to before.” 

Writer

Other: Cathy is based in Kitchener, ON, and serves clients globally.

Cathy McConnell


